Charge Waiver Announcement

Dear [Customer Name],

We hope this message finds you well. We are writing to inform you of an important update
regarding your account with us.

As part of our commitment to providing exceptional service and support, we are pleased to
announce that we will be waiving the following charges on your account:

e [Detail of Charge 1]
o [Detail of Charge 2]
e [Detail of Charge 3]

This waiver will be effective from [Start Date] to [End Date]. We appreciate your loyalty and
support during this time.

If you have any questions or require further assistance, please do not hesitate to contact us at
[Contact Information].

Thank you for being a valued customer.
Sincerely,

[Your Name]

[Your Position]

[Company Name]
[Company Contact Information]



