Vendor Experience Feedback

Dear [Vendor's Name],

We hope this message finds you well. As part of our continuous improvement efforts, we are
seeking feedback regarding your recent experience working with us.

Your insights are invaluable in helping us enhance our services and strengthen our partnership.
We would appreciate it if you could take a few moments to answer the following questions:

e How would you rate the overall collaboration experience?
« Were our communication and support satisfactory?

e What are the areas where we excelled?
e What improvements would you suggest?

Please reply to this email or fill out the attached feedback form by [Deadline]. Your feedback
will be kept confidential and used solely for improvement purposes.

Thank you for your time and for being a valued partner.
Best regards,

[Your Name]

[Your Position]

[Your Company]

[Contact Information]



