
Notice of Temporary Payment Hold 

Date: [Insert Date] 

To: [Recipient's Name] 

Address: [Recipient's Address] 

Dear [Recipient's Name], 

We are writing to inform you that, due to [reason for payment hold, e.g., system maintenance, 

account review], there will be a temporary hold on your payments until [expected resolution 

date]. 

We understand the importance of timely payments and are working diligently to resolve this 

matter. During this period, we kindly ask you to refrain from initiating any payments until 

further notice. 

If you have any questions or need further assistance, please do not hesitate to contact our 

customer service at [Customer Service Phone Number] or [Customer Service Email]. 

Thank you for your understanding and cooperation. 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Company Contact Information] 


