
Subject: Appreciation for Your Ongoing 

Support 

Dear [Vendor's Name], 

I hope this message finds you well. I wanted to take a moment to express our understanding 

regarding the recent delays in service delivery. We acknowledge that unforeseen circumstances 

can arise and appreciate your efforts in keeping us updated. 

While we have experienced some challenges due to the delay, we value our partnership and the 

quality of service you provide us. Your team has always been responsive and committed, and we 

look forward to continuing our collaboration. 

If there's any way we can assist you during this time, please do not hesitate to reach out. 

Thank you for your attention to this matter, and we look forward to your prompt resolution. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


