Dear [Recipient's Name],

| hope this message finds you well. We appreciate your feedback regarding the recent newsletter
issue that has caused some concern within our community.

Actions Taken

e We have conducted a thorough review of the content that has raised concerns.

e A meeting has been held with our editorial team to discuss the mistakes and create a plan
for improvement.

o We are implementing new guidelines to ensure all future communications are sensitive
and inclusive.

o A follow-up survey will be distributed to gather further feedback from our community.

Looking Ahead

Your input is invaluable to us, and we want to assure you that we are committed to bettering our
communication practices. We look forward to continuing this dialogue and appreciate your
support.

Thank you for your understanding.
Sincerely,
[Your Name]

[Your Title]
[Your Organization]



