
Feedback on Newsletter Engagement 

Benchmarks 

Dear [Recipient's Name], 

I hope this message finds you well. I wanted to take a moment to provide feedback on the recent 

engagement benchmarks from our newsletter. 

Overview of Engagement Metrics 

• Open Rate: [Insert Open Rate]% - This shows a [positive/negative/neutral] trend 

compared to last quarter. 

• Click-Through Rate: [Insert CTR]% - Notable improvements in [specific areas or 

links]. 

• Unsubscribe Rate: [Insert Unsubscribe Rate]% - This remains [low/high] and requires 

attention. 

Key Insights 

Based on the current data, here are a few insights: 

1. Our subject lines have been effective in increasing open rates. 

2. Content related to [specific topic] generated the most clicks, indicating strong interest. 

3. We should consider A/B testing different formats for better engagement. 

Next Steps 

To enhance our newsletter engagement further, I suggest we: 

• Implement the recommendations discussed in our last team meeting. 

• Review our mailing schedule for optimal timing. 

• Gather feedback directly from our audience for their preferences. 

Thank you for your efforts in creating engaging content. I look forward to our continued success. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 


