
Vendor Service Experience Review 

Date: [Insert Date] 

To: [Vendor Name] 

From: [Your Name] 

Subject: Review of Service Experience 

Dear [Vendor Name], 

I am writing to share my feedback regarding the services provided by your team during [specific 

project or time frame]. Overall, my experience has been [positive/negative/mixed]. 

Strengths: 

• [Highlight specific strengths, e.g., timely delivery, quality of service] 

• [Another strength] 

Areas for Improvement: 

• [Highlight specific areas for improvement, e.g., communication, responsiveness] 

• [Another area for improvement] 

In conclusion, I appreciate [mention any positives] and hope to see improvements in the areas 

mentioned. Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


