Vendor Support Proposal

Date: [Insert Date]

[Vendor Name]

[Vendor Address]

[City, State, Zip Code]

Dear [Vendor Contact Name],

We are pleased to present our proposal for vendor support services tailored to meet the needs of

[Client's Company Name]. Our goal is to ensure that you receive comprehensive and effective
support to enhance your business operations.

Scope of Services

24/7 Technical Support

Product Training

Regular Maintenance and Updates
Dedicated Account Management
Feedback and Improvement Sessions

Proposed Timeline
We propose a timeline for implementation as follows:
o Week 1: Kick-off Meeting

e Week 2-3: Initial Training
e Week 4: First Review and Adaptation

Pricing

The total proposed cost for our vendor support services is [Insert Amount]. This includes all
services mentioned above.

We are excited about the opportunity to work with [Vendor Company Name] and look forward
to your positive response.

Thank you for considering our proposal.

Sincerely,



[Your Name]
[Your Position]
[Your Company Name]

[Your Contact Information]



