
Feedback on Furniture Moving Crew 

Performance 

Date: [Insert Date] 

To: [Moving Company Name] 

From: [Your Name] 

Subject: Feedback on Recent Moving Experience 

Dear [Moving Company Manager's Name], 

I hope this message finds you well. I am writing to provide feedback regarding the furniture 

moving crew that assisted with my recent move on [Insert Move Date]. 

Firstly, I would like to express my appreciation for the professionalism displayed by your team. 

They arrived on time and were well-prepared, which eased my worries about the moving 

process. Each member of the crew was courteous and respectful, making the overall experience 

pleasant. 

Moreover, their efficiency in handling my belongings was commendable. They took extra care to 

protect my furniture and ensured that everything was securely wrapped and loaded onto the 

truck. Notably, I was impressed with how smoothly they navigated tight spaces and handled the 

stairs. 

However, I would like to suggest a minor improvement. During the move, I noticed that there 

was a lack of communication among the crew members, which occasionally slowed down the 

process. Implementing a system to better coordinate their actions might enhance efficiency 

further. 

Overall, I am very satisfied with the service provided by your moving crew. I would definitely 

recommend your company to others and would consider using your services again for future 

moves. 

Thank you for your attention to this feedback. I look forward to hearing your thoughts. 

Sincerely, 

[Your Name] 

[Your Contact Information] 


