
Service Level Agreement (SLA) 

Date: [Insert Date] 

Vendor Name: [Insert Vendor Name] 

Vendor Address: [Insert Vendor Address] 

1. Overview 

This Service Level Agreement (SLA) outlines the expectations and responsibilities between 

[Your Company Name] and [Vendor Name] for the provision of services. 

2. Objectives 

The objective of this SLA is to ensure that the necessary services are provided at the agreed 

levels of quality, availability, and reliability. 

3. Scope of Services 

The services covered by this SLA include: 

• [Service 1] 

• [Service 2] 

• [Service 3] 

4. Service Level Targets 

The vendor agrees to meet the following service levels: 

Service Performance Target Measurement Method 

[Service 1] [Target] [Measurement] 

[Service 2] [Target] [Measurement] 

5. Responsibilities 

Responsibilities of [Your Company Name]: 

• [Responsibility 1] 

• [Responsibility 2] 

Responsibilities of [Vendor Name]: 



• [Responsibility 1] 

• [Responsibility 2] 

6. Reporting and Review 

The vendor shall provide regular service level reports as agreed upon to ensure accountability 

and transparency. 

7. Review Period 

This SLA will be reviewed on an annual basis or as requested by either party. 

8. Signatures 

By signing below, both parties agree to the terms outlined in this SLA. 

[Your Company Name] 

Signature: ____________________ 

Name: [Your Name] 

Title: [Your Title] 

[Vendor Name] 

Signature: ____________________ 

Name: [Vendor Contact Name] 

Title: [Vendor Contact Title] 


