
Letter of Recognition 

Date: [Insert Date] 

To: [Customer Support Team Name] 

From: [Your Name/Your Title] 

Subject: Recognition for Outstanding Performance 

 

Dear Team, 

I am writing to express my sincere appreciation for the exceptional work you have done in 

supporting our customers. Your dedication and commitment to providing outstanding service 

have not gone unnoticed. 

Throughout the past [insert time period], you have demonstrated remarkable skills in handling 

customer inquiries and resolving issues promptly. Your efforts to go above and beyond have 

significantly contributed to our team's success and have enhanced the overall customer 

experience. 

I would like to highlight specific achievements: 

• [Achievement 1] 

• [Achievement 2] 

• [Achievement 3] 

It is a pleasure working with such a talented and dedicated group of individuals. Thank you for 

your hard work and for embodying the values of our organization. 

Keep up the great work! 

 

Warm regards, 

[Your Name] 

[Your Title] 

[Company Name] 


