
Vendor Agreement 

Date: [Insert Date] 

Vendor Name: [Vendor Name] 

Vendor Address: [Vendor Address] 

Dear [Vendor Contact Name], 

This letter serves as a formal agreement between [Your Company Name] and [Vendor Name] 

regarding the quality assurance measures to be implemented in our ongoing partnership. Both 

parties are committed to providing the highest quality products/services and ensuring customer 

satisfaction. 

Quality Assurance Measures 

1. Product Specifications: All products must meet the specifications outlined in the 

attached document. 

2. Quality Control Procedures: [Vendor Name] will implement the following quality 

control processes: [List specific processes]. 

3. Regular Audits: [Your Company Name] reserves the right to conduct regular audits to 

ensure compliance. 

4. Reporting Issues: Any quality issues must be reported within [Insert timeframe] days of 

detection. 

5. Corrective Actions: [Vendor Name] agrees to address any identified quality issues 

promptly. 

We believe that by adhering to these measures, we can maintain the quality standards expected 

by our customers and uphold the integrity of our brands. Please sign and return a copy of this 

letter to confirm your agreement. 

Thank you for your attention to this matter. We look forward to a successful partnership. 

Sincerely, 

[Your Name] 

[Your Job Title] 

[Your Company Name] 

[Your Contact Information] 

Acknowledgment: 

[Vendor Name] agrees to the terms outlined in this letter. 

____________________________ 



[Vendor Authorized Signatory] 

[Date] 


