
Vendor Trustworthiness Metrics 

Conversation 

Date: [Insert Date] 

To: [Vendor Name] 

From: [Your Company Name] 

Subject: Discussion on Trustworthiness Metrics 

Dear [Vendor Name], 

I hope this message finds you well. As part of our ongoing efforts to ensure collaboration with 

reliable partners, we would like to discuss the trustworthiness metrics associated with your 

services. Accurate assessments are crucial for our decision-making process. 

Proposed Metrics for Discussion: 

• Quality of Products/Services 

• Timeliness of Deliveries 

• Customer Service Response Times 

• Compliance with Contractual Obligations 

• Feedback from Other Clients 

We would appreciate it if you could provide us with any relevant data or insights regarding the 

above metrics by [Insert Deadline]. Additionally, we would like to schedule a call to discuss any 

questions or clarifications you may have. 

Thank you for your cooperation. We look forward to your response. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


