Inquiry into Supplier Order Accuracy
Processes

Dear [Supplier's Name],

I hope this message finds you well. I am writing to inquire about the processes your organization
has in place to ensure order accuracy. As we strive to maintain the highest standards in our
operations, understanding your protocols will help us collaborate more effectively.

Specifically, we would appreciate information on the following aspects:

o Order verification procedures

e Quality control measures prior to shipment

o Handling of discrepancies and returns

« Any technology or systems used for inventory management

We value our partnership and want to ensure smooth operations on both sides. Your insights on
this matter would be greatly appreciated.

Thank you for your attention to this inquiry. | look forward to your prompt response.

Best regards,

[Your Name]

[Your Position]

[Your Company]

[Your Contact Information]



