
Vendor Technology Upgrade Terms 

Negotiation 

Date: [Insert Date] 

To: [Vendor Name] 

Address: [Vendor Address] 

Dear [Vendor Contact Name], 

I hope this message finds you well. We appreciate the ongoing partnership between our 

companies, and we are reaching out to discuss the terms surrounding the upcoming technology 

upgrades. 

As we evaluate our current technology needs, there are a few key points we would like to 

negotiate regarding the upgrade: 

• Pricing Structure: We would like to discuss potential discounts or bundled pricing 

options. 

• Implementation Timeline: Clarity on the estimated timeline for the upgrade process is 

crucial for us. 

• Support and Training: We seek assurance regarding the level of support available post-

upgrade and any training for our staff. 

• Warranty and Maintenance: Details regarding warranty coverage and maintenance 

agreements need to be reviewed. 

We believe that open communication and collaboration will allow us to reach a mutually 

beneficial agreement. Please let us know your availability for a meeting to discuss these points 

further. 

Thank you for your attention to this matter. We look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


