Vendor Service Level Agreement Review Request

Date: [Insert Date]

To: [Vendor's Name]

From: [Your Company Name]

Subject: Request for Review of Service Level Agreement

Dear [Vendor's Contact Name],

| hope this message finds you well. As part of our ongoing partnership and commitment to
maintaining high standards of service delivery, we would like to initiate a review of our existing
Service Level Agreement (SLA).

We believe it is essential to ensure that the terms and expectations outlined in the SLA are being
met and aligned with our current business needs. We would like to discuss the following key
areas:

Service performance metrics

Response times and resolution times

Quality assurance processes
Any potential adjustments to the service scope

We kindly request a meeting to discuss these points further. Please let us know your available
dates and times for the review. Your collaboration on this matter is greatly appreciated.
Thank you for your attention, and we look forward to your prompt response.

Best regards,

[Your Name]

[Your Job Title]

[Your Company Name]

[Your Contact Information]



