Vendor Service Level Agreement Renewal
Discussion

Date: [Insert Date]

To: [Vendor Name]

From: [Your Company Name]

Subject: Renewal Discussion of Service Level Agreement
Dear [Vendor's Contact Name],

I hope this message finds you well. As we approach the end of our current Service Level
Agreement (SLA), | would like to initiate a discussion regarding its renewal.

We value our partnership and the services you provide, and we believe it is essential to review
the terms and conditions of the SLA to ensure they continue to align with our business needs and
objectives.

We would like to schedule a meeting to discuss the following key points:

Performance metrics and evaluation

Service improvements and updates

Pricing structure
Any additional services or support

Please let us know your availability for a meeting in the coming week. We look forward to our
continued collaboration and a successful renewal process.

Thank you for your attention to this matter.

Best regards,

[Your Name]

[Your Job Title]

[Your Company Name]

[Your Contact Information]



