
Vendor Service Level Agreement Feedback 

Request 

Dear [Vendor Name], 

We hope this message finds you well. As part of our commitment to maintaining a high standard 

in our partnerships, we are conducting a review of the current Service Level Agreements (SLAs) 

in place. 

We would appreciate your feedback regarding the following aspects: 

• Clarity of the SLA terms 

• Responsiveness to our needs 

• Quality of the services provided 

• Areas for improvement 

Your insights are invaluable in helping us enhance our collaboration and service efficiency. 

Please submit your feedback by [deadline date]. 

Thank you for your attention to this matter. We look forward to your prompt response. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


