Vendor Service Level Agreement Compliance
Check

Date: [Insert Date]

To: [Vendor Name]

Address: [Vendor Address]
Dear [Vendor Contact Name],

This letter serves as a formal notification regarding the compliance check pertaining to our
Service Level Agreement (SLA) dated [Insert SLA Date]. As part of our standard operating
procedures, we regularly review vendor compliance to ensure that all parties meet the established
service standards.

Please provide documentation and evidence of compliance with the following SLA metrics:

e Response Time: [Specify Details]

e Resolution Time: [Specify Details]

e Service Availability: [Specify Details]

o Performance Metrics: [Specify Details]

Kindly submit the required documentation by [Insert Deadline Date] to ensure we maintain a
seamless operational flow. Failure to comply may lead to further actions as stipulated in our
SLA.

Thank you for your attention to this matter. \We appreciate your ongoing partnership and
commitment to service excellence.

Sincerely,

[Your Name]

[Your Position]

[Your Company]

[Your Contact Information]



