Inquiry for Vendor Support and Service
Longevity
Date: [Insert Date]
To,
[Vendor Name]
[Vendor Address]
Dear [Vendor Representative's Name],
I hope this message finds you well. I am writing to inquire about the support services and
longevity of the products we have procured from [Vendor Company Name]. Our organization
has been relying on your solutions for [duration] and we are keen on understanding how we can
ensure continued support and maintenance.
Specifically, we would like to know the following:

e What support services do you offer for existing products?

e Are there any upcoming upgrades or innovations planned for our current solutions?
e What is the expected longevity of the products we have purchased?

How can we best prepare for future changes or enhancements?

We value our partnership with [Vendor Company Name] and look forward to your insights on
these matters. Please let us know a suitable time for a follow-up discussion.

Thank you for your continued support.
Sincerely,

[Your Name]

[Your Job Title]

[Your Company Name]
[Your Contact Information]



