
Service Quality Guarantee 

Date: [Insert Date] 

[Vendor Name] 

[Vendor Address] 

[City, State, Zip Code] 

Dear [Vendor Contact Name], 

We are pleased to confirm our partnership with [Vendor Company Name] and would like to 

outline our Service Quality Guarantee as part of our ongoing collaboration. 

At [Your Company Name], we are committed to providing exceptional service and ensuring that 

all partnerships meet our high standards. In alignment with this commitment, we guarantee the 

following: 

• Consistent and reliable delivery of services/products. 

• Timely communication and responsiveness to issues. 

• Regular performance evaluations and feedback opportunities. 

• Resolution of any service-related concerns within [specify timeframe]. 

We believe that a strong partnership is founded on trust and quality service. We look forward to 

working closely with you to achieve our mutual goals. 

Thank you for your commitment to maintaining high service standards. 

Sincerely, 

[Your Name] 

[Your Job Title] 

[Your Company Name] 

[Your Company Address] 

[City, State, Zip Code] 

[Your Email Address] 

[Your Phone Number] 


