
Service Quality Guarantee 

Date: [Insert Date] 

To: [Vendor's Name] 

Company: [Vendor's Company] 

Address: [Vendor's Address] 

Dear [Vendor's Name], 

We are pleased to confirm our partnership and the expectations we have regarding the quality of 

services delivered by your team. This letter serves as a formal Service Quality Guarantee from 

[Your Company Name]. 

We expect a commitment to excellence in the following areas: 

• Timeliness in Service Delivery 

• Adherence to Service Specifications 

• Customer Support and Responsiveness 

• Compliance with Industry Standards 

• Regular Quality Assessments 

In the event that the quality of service delivered does not meet the agreed-upon standards, we 

trust you will address any issues promptly and take corrective actions as required. 

We appreciate your dedication to maintaining high service standards and look forward to a 

mutually beneficial partnership. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


