Notice of Vendor Service Capability
Enhancement

Date: [Insert Date]
To: [Vendor Name]
Address: [Vendor Address]
Dear [Vendor Contact Name],
We are writing to inform you of our decision to enhance our vendor service capabilities in order
to better meet the demands of our customers and improve overall service delivery. As a valued
partner, we want to ensure that you are aware of these enhancements and how they may affect
our collaboration.
Effective [Insert Date of Changes], we will be implementing the following enhancements:

e Improved communication channels for timely updates

« Mandatory training sessions for staff to adhere to new service standards

o Regular performance reviews and feedback mechanisms
We believe that these enhancements will not only benefit our operations but also strengthen our
partnership. We appreciate your cooperation and commitment to elevating service delivery
standards together.
Please confirm your receipt of this notice and your acknowledgment of the upcoming changes by
[Insert Deadline for Response]. Should you have any questions or require further information,
feel free to contact us at [Insert Contact Information].
Thank you for your attention to this matter.
Sincerely,
[Your Name]
[Your Job Title]
[Your Company]

[Your Contact Information]



