
Inquiry for Improved Vendor Performance 

Standards 

Date: [Insert Date] 

To: [Vendor Name] 

Address: [Vendor Address] 

Dear [Vendor Contact Person], 

I hope this message finds you well. We appreciate the partnership we have developed with your 

company over the years. However, we believe there is room for improvement in the performance 

standards that impact our mutual objectives. 

We are seeking to understand the measures you are currently implementing to ensure optimal 

performance in areas such as delivery timelines, product quality, and customer service. 

Additionally, we would like to inquire about any challenges you may be facing that could hinder 

these standards. 

Could you please provide us with detailed information regarding your current performance 

metrics and any steps you are considering to enhance your service quality? Your input is crucial 

for us to align our expectations and work collaboratively towards better outcomes. 

Thank you for your attention to this matter. We look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Your Contact Information] 


