
Problem-Solving Confirmation 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Confirmation of Problem-Solving Actions Taken 

Dear [Recipient's Name], 

I am writing to confirm that the issue you reported on [insert date of report] has been addressed. 

After thorough investigation and discussion with the relevant team members, the following 

actions have been taken: 

• [Action 1] 

• [Action 2] 

• [Action 3] 

We believe that these measures will effectively resolve the problem. Please feel free to reach out 

if you have further concerns or require additional support. 

Thank you for your understanding and patience throughout this process. 

Sincerely, 

[Your Name]  

[Your Position]  

[Your Company]  

[Your Contact Information] 


