
Subject: Apology for Delay in Product 

Release 

Dear [Recipient's Name], 

We hope this message finds you well. We are writing to inform you that, unfortunately, the 

release of our highly anticipated product, [Product Name], has been delayed due to unforeseen 

circumstances. 

We understand how important this product is to you and appreciate your patience during this 

time. Our team is working diligently to ensure that we overcome these challenges and deliver a 

product that meets our high standards and your expectations. 

We anticipate that the new release date will be [New Release Date]. We are committed to 

keeping you updated on our progress and will notify you immediately should there be any 

changes. 

Thank you for your understanding and support. We are dedicated to bringing you the best 

possible product and will make every effort to minimize any further delays. 

Sincerely, 

[Your Name]  

[Your Position]  

[Company Name]  

[Contact Information] 


