
Apology for Unsuccessful Product Launch 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to sincerely apologize for the recent launch of 

our [Product Name], which did not meet the expectations we set for ourselves and our valued 

customers. 

We understand that the issues experienced during the launch were disappointing and may have 

caused inconvenience. We take full responsibility for the shortcomings and are committed to 

addressing and rectifying the situation. 

Your support and trust mean a lot to us, and we are actively working on improvements to ensure 

that our future product launches better align with your needs and expectations. We value your 

feedback and would appreciate any insights you can provide that will help us in this endeavor. 

Thank you for your understanding, and we hope to regain your trust in our brand. Please feel free 

to reach out directly if you have any concerns or suggestions. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


