
Subject: Our Sincere Apologies for the 

Recent Product Release 

Dear [Customer's Name], 

We hope this message finds you well. We are writing to express our sincere apologies for the 

issues you may have encountered with our recently released product, [Product Name]. 

At [Company Name], we are committed to delivering high-quality products, and we deeply 

regret that we fell short of your expectations in this instance. We understand the inconvenience 

this has caused you and are taking this matter very seriously. 

Our team is actively working to address the flaws identified and is committed to making the 

necessary improvements. We value your feedback and would like to assure you that your 

concerns will be addressed promptly. 

As a token of our remorse, we would like to offer you [compensation/offers, e.g., a full refund, 

replacement, or discount on your next purchase]. Please reach out to our customer service team 

at [contact information] to initiate this process. 

Thank you for your understanding and support. We hope to regain your trust and continue 

serving you in the future. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


