
Letter of Contrition 

Date: [Insert Date] 

[Recipient's Name] 

[Recipient's Title] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to express my heartfelt contrition regarding the 

recently concluded product launch for [Product Name]. It has become apparent that our launch 

strategy was not only ineffective but fell short of the expectations that we set for ourselves and 

our stakeholders. 

Upon reflection, I recognize that several key areas were neglected, including market research, 

customer feedback integration, and optimal timing. This oversight has not only impacted the 

product's initial reception but has also caused unnecessary stress for our team and 

disappointment among our customers. 

As the [Your Title], I take full responsibility for these shortcomings and understand the 

importance of learning from this experience. We are committed to revisiting our approach and 

ensuring that future launches are executed with the thoroughness and strategic insight they 

deserve. 

Thank you for your understanding and support during this challenging time. I welcome any 

insights you may have and look forward to collaborating on a path forward that reinforces our 

commitment to excellence. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company] 

[Your Contact Information] 


