
Letter of Commitment to Improvement 

Date: [Insert Date] 

To: [Recipient's Name] 

Title: [Recipient's Title] 

Company: [Recipient's Company] 

Dear [Recipient's Name], 

We would like to express our sincere apologies for the recent issues experienced with [Product 

Name]. We recognize that our product did not meet the high standards that our customers expect 

and deserve. We take full responsibility for this failure and are committed to making the 

necessary improvements. 

To address the concerns raised, we have taken the following steps: 

• [Step 1: Brief description] 

• [Step 2: Brief description] 

• [Step 3: Brief description] 

In addition, we will be hosting a series of feedback sessions with our customers to gather further 

insights and suggestions. Your input is invaluable to us, and we are dedicated to incorporating 

your feedback into our improvement processes. 

We appreciate your understanding and continued support as we work diligently to rectify these 

issues. Thank you for your loyalty to [Company Name]. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company] 

[Your Contact Information] 


