
Application Performance Complaint 

Date: [Insert Date] 

To, 

[Recipient's Name] 

[Company/Organization Name] 

[Address Line 1] 

[Address Line 2] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to formally express my concern regarding the performance issues I have been 

experiencing with [Application Name] since [insert timeframe]. Despite my expectations based 

on previous usage, the application has been consistently slow and unresponsive, which has 

severely impacted my productivity. 

Details of the issues are as follows: 

• Slow loading times for [specific feature or page] 

• Frequent crashes or error messages 

• Delayed response times when attempting to use [specific function] 

I have attempted to resolve these issues by [mention any troubleshooting steps you have taken], 

but unfortunately, the problems persist. I believe that a thorough investigation into the 

application's performance and necessary optimizations are warranted. 

I appreciate your attention to this matter and would greatly value your prompt response regarding 

potential solutions or timelines for fixing these performance issues. 

Thank you for your cooperation. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email Address] 

[Your Phone Number] 


