
Letter of Acknowledgment for Broken 

Commitments 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to formally acknowledge the recent situation 

regarding our commitments which were unfortunately not fulfilled. I understand that unforeseen 

circumstances can arise, and I appreciate your transparency in communicating this matter. 

While the impact of this broken commitment has been challenging, I believe it is important for 

us to maintain open lines of communication moving forward. I would like to discuss how we can 

realign our objectives and commitments to ensure that we can work together successfully in the 

future. 

Thank you for your understanding. I look forward to your response and hope we can navigate 

this situation positively. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company/Organization] 

[Your Contact Information] 


