
Commitment Letter 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email] 

[Your Phone Number] 

[Recipient Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient Name], 

Subject: Commitment to Resolve Billing Issue 

I am writing to formally address the billing issue that has arisen regarding my account [Insert 

Account Number or Reference]. I value my relationship with [Company Name] and am 

committed to resolving this matter promptly. 

After reviewing my recent statements and transactions, I have noticed discrepancies that I 

believe need clarification. I am committed to providing any necessary documentation to assist in 

resolving these issues. 

I appreciate your attention to this matter and look forward to your timely response so we can 

come to a satisfactory resolution. I am confident that we can work together to address these 

concerns and restore the accuracy of my billing. 

Thank you for your cooperation. 

Sincerely, 

[Your Name] 


