
Letter of Understanding 

Date: [Insert Date] 

Dear [Customer's Name], 

We hope this message finds you well. We want to express our sincere apologies for the recent 

downtime you experienced with our services. We understand how frustrating this can be, and we 

truly appreciate your patience during this time. 

Your experience is important to us, and we are committed to ensuring that you have 

uninterrupted access to our services moving forward. We are actively working to address the 

issues that caused the downtime, implementing necessary measures to prevent future 

occurrences. 

Thank you for your continued support and understanding. Should you have any further concerns, 

please do not hesitate to reach out to our customer service team. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 


