
Accessibility Issues on Our Website 

Dear [Recipient's Name], 

We would like to sincerely apologize for any accessibility issues you may have encountered 

while using our website, [Website URL]. Ensuring that our site is accessible to all users is a 

priority for us. 

Currently, we are aware of the following accessibility challenges: 

• Inconsistent text contrast on certain pages. 

• Missing alternative text for images. 

• Navigation difficulties for keyboard users. 

Please rest assured that we are actively working to address these issues and improve the overall 

user experience. 

If you have any specific feedback or suggestions, we would love to hear from you. You can 

reach us at [Contact Email]. 

Thank you for your understanding and support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


