Dear [Recipient's Name],

I hope this message finds you well. I am writing to express my sincere regret for the
insufficiency of assistance we provided during your critical time of need.

It was never our intention to fall short, and I truly understand the impact this had on you. Please
accept my heartfelt apologies for our shortcomings, and know that we are taking steps to ensure
that such a situation does not occur in the future.

Thank you for your understanding and patience during this time. | am committed to making
amends and finding ways to better support you moving forward.

Sincerely,
[Your Name]
[Your Position]

[Your Company]



