
Letter Addressing Support Shortcomings 

Date: [Insert Date] 

To: [Recipient's Name] 

From: [Your Name] 

Subject: Addressing Shortcomings in Support 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to address some concerns regarding the support 

provided in [specific context or project]. Over the past [duration], I have observed certain 

shortcomings that have impacted our progress and overall effectiveness. 

Firstly, [describe the specific issue or shortcoming]. This has resulted in [explain the impact, e.g., 

delays, frustration, decreased morale]. 

Secondly, [mention another issue if applicable]. It has been challenging to maintain [include 

specific outcomes affected]. 

In order to improve our support structure, I suggest implementing [provide a solution or 

recommendations]. I believe that by addressing these issues, we can enhance overall 

performance and collaboration. 

Thank you for considering these points. I look forward to discussing this further and working 

together to ensure better support moving forward. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Contact Information] 


