
Letter of Regret and Commitment 

Date: [Insert Date] 

To Whom It May Concern, 

We are writing this letter to express our sincere regret regarding the recent unfounded rumors 

circulating about [Business Name]. We understand that these rumors have caused confusion and 

concern among our valued customers and stakeholders. 

We want to assure you that these claims are entirely false and do not reflect the values or 

practices of our company. We are committed to upholding our reputation and ensuring 

transparency in all our operations. 

We are taking proactive steps to address this situation, including: 

• Investigating the source of these rumors. 

• Communicating openly with our customers to clarify the facts. 

• Implementing measures to prevent future misinformation. 

We greatly appreciate your understanding and support during this time. If you have any 

questions or concerns, please do not hesitate to reach out to us directly at [Contact Information]. 

Thank you for your continued trust in [Business Name]. 

Sincerely, 

[Your Name] 

[Your Position] 

[Business Name] 

[Business Address] 

[Phone Number] 

[Email Address] 


