
Letter of Remorse for Application Glitch 

Date: [Insert Date] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to sincerely apologize for the recent issues 

experienced with our application, which have undoubtedly caused inconvenience and frustration. 

We deeply regret that a technical glitch impacted your experience, and I want to assure you that 

we are taking immediate steps to rectify the situation. Our team is working diligently to 

implement the necessary fixes and prevent such occurrences in the future. 

Your satisfaction is our top priority, and we appreciate your understanding as we navigate this 

issue. If you have any questions or further concerns, please do not hesitate to reach out. 

Thank you for your patience and support. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 


