
Bug Acknowledgment Letter 

Date: [Insert Date] 

To: [Recipient Name] 

From: [Your Name] 

Subject: Acknowledgment of Bug Report 

Dear [Recipient Name], 

Thank you for your recent submission regarding the software bug in [Software Name]. We 

appreciate your diligence in bringing this issue to our attention. 

We have received your report and our development team is currently investigating the problem. 

Your input is invaluable to us as we strive to improve our software and provide the best 

experience for our users. 

We will keep you updated on the progress of our investigation and notify you once the issue has 

been resolved. If you have any additional information or questions in the meantime, please do 

not hesitate to reach out. 

Thank you for your understanding and support. 

Sincerely, 

[Your Name] 

[Your Job Title] 

[Your Company Name] 

[Your Contact Information] 


