
Order Acknowledgment 

Dear [Customer's Name], 

Thank you for your order placed on [Order Date] with order number [Order Number]. We 

sincerely apologize for the inconvenience caused due to the undelivered status of your order. 

We understand that receiving your order promptly is important to you, and we are currently 

investigating the issue with our shipping carrier. We are committed to resolving this as quickly 

as possible. 

As soon as we have more information regarding your order, we will update you immediately. In 

the meantime, if you have any questions or require further assistance, please don't hesitate to 

reach out to our customer service team at [Customer Service Phone Number] or [Customer 

Service Email]. 

Thank you for your understanding and patience. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


