
Apology for Incorrect Order Fulfillment 

Dear [Customer's Name], 

We are writing to sincerely apologize for the inconvenience caused by the incorrect order 

fulfillment of your recent purchase, order number [Order Number]. 

We understand how disappointing it can be to receive an order that does not meet your 

expectations. Our team strives to provide the highest level of service, and we regret that we fell 

short in this instance. 

To rectify this situation, we would like to offer you [compensation offer, e.g., a full refund, 

replacement, discount on future orders, etc.]. We are committed to ensuring you receive the 

correct items as soon as possible and will expedite your order at no additional cost. 

Please let us know how you would like to proceed, and if there is anything else we can do to 

assist you further. Your satisfaction is very important to us, and we appreciate your 

understanding. 

Thank you for your patience, and we hope to restore your confidence in our service. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


