
Heartfelt Apology for Incorrect Order 

Dear [Customer's Name], 

I hope this message finds you well. I am writing to sincerely apologize for the inconvenience 

caused by your recent order #[Order Number] that did not meet your expectations. 

We understand how important it is to receive the correct items, and we deeply regret the error 

that led to this oversight. Our team is committed to providing you with the highest quality of 

service, and we fell short in this instance. 

To make amends, we would like to offer you [insert compensation, if applicable]. Additionally, 

we will ensure that the correct items are dispatched to you immediately and that your order will 

be prioritized. 

We appreciate your understanding and patience as we rectify this situation. Please feel free to 

reach out to me directly at [Your Contact Information] should you have any further concerns or 

inquiries. 

Thank you for your continued support, and we hope to restore your confidence in our service. 

Warm regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


