
Tenant Experience Questionnaire 

Dear [Tenant's Name], 

We value your feedback and strive to improve our services. Please take a few minutes to 

complete this tenant experience questionnaire. 

1. Overall Satisfaction 

How satisfied are you with your living experience? 

Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied  

2. Maintenance Requests 

How would you rate our response time to maintenance requests? 

Excellent Good Average Poor  

3. Amenities 

What amenities do you appreciate the most? 

 

4. Suggestions for Improvement 

Do you have any suggestions for improving your experience? 

 

Thank you for your time and feedback! 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 


