
Welcome to Your New Home! 

Dear [Tenant's Name], 

We are excited to welcome you as our new tenant! Below are important instructions regarding 

your digital key access: 

Digital Key Access Instructions: 

1. Download the [App Name] app from the [App Store/Google Play]. 

2. Create an account using your email address. 

3. You will receive an email invitation to join the property. Click the link to accept. 

4. Once accepted, log into the app and navigate to 'My Keys'. 

5. Your digital key to [Property Address/Unit Number] will appear here. 

6. Tap on the key icon to unlock your door. 

Important Notes: 

• Ensure your phone is charged to access the digital key. 

• If you encounter any issues, please contact our maintenance team at [Contact 

Information]. 

We hope you enjoy your new home! 

Sincerely, 

[Your Name] 

[Your Position] 

[Property Management Company] 


