
Digital Key Access Instructions 

Dear [Tenant's Name], 

We are pleased to provide you with digital access to your unit at [Property Address]. Below are 

the instructions to access your digital key: 

Step 1: Download the App 

Please download the [App Name] from the App Store or Google Play. 

Step 2: Create an Account 

Open the app and create an account using your email address and a secure password. 

Step 3: Access Your Unit 

Once your account is set up, log in and enter the provided access code: [Access Code] to unlock 

your unit. 

Step 4: Enjoy Your Stay 

Use the app to unlock your door during your tenancy. If you have any issues, please contact our 

office at [Contact Information]. 

We hope you enjoy your stay! 

Sincerely, 

[Your Name] 

[Your Title] 

[Property Management Company] 


