
Dear [Tenant's Name], 

We hope this message finds you well. As part of our ongoing commitment to providing excellent 

service, we recently completed our spring cleaning services in your unit. 

We would love to hear your thoughts on the cleaning experience. Your feedback is invaluable to 

us and helps us improve our services. 

Please take a moment to answer the following questions: 

• How satisfied were you with the quality of the cleaning? 

• Were our staff members courteous and professional? 

• Is there any area you feel we could improve upon? 

Feel free to reply to this email with your feedback or contact us at [contact information]. 

Thank you for your time and for being a valued tenant! 

Best regards, 

[Your Name]  

[Your Position]  

[Company Name]  

[Contact Information] 


