
Dear [Tenant's Name], 

We hope this message finds you well. As part of our ongoing efforts to improve community 

services, we are conducting a satisfaction survey regarding our communal transport services. 

We would greatly appreciate your feedback on the following aspects: 

• Availability of transport services 

• Frequency of service 

• Comfort and cleanliness of vehicles 

• Staff professionalism and courtesy 

• Overall satisfaction 

Please take a few minutes to complete the survey by clicking the link below: 

Take Survey 

Your feedback is vital in helping us enhance our services and better serve our community. Thank 

you for your time and input! 

Best regards, 

[Your Name] 

[Your Position] 

[Organization Name] 

%5bSurvey%20Link%5d

