
Tenant Feedback on Communal Transport 

Services 

Date: [Insert Date] 

To: [Landlord/Property Manager's Name] 

Address: [Property Address] 

Dear [Landlord/Property Manager's Name], 

I hope this message finds you well. As a tenant at [Property Address], I would like to take a 

moment to provide feedback on the communal transport services provided to our community. 

Positive Aspects 

Firstly, I appreciate the effort made in providing accessible transport options for residents. The 

shuttle service has been punctual, and the drivers are friendly and accommodating. 

Areas for Improvement 

However, I would like to suggest a few improvements: 

• Increased frequency during peak hours. 

• More flexible routes to cover additional areas within our community. 

• Regular feedback opportunities for residents to express their views on the service. 

Thank you for considering my feedback. I believe that by addressing these areas, we can enhance 

the overall satisfaction of residents in our community. 

Sincerely, 

[Your Name] 

[Your Apartment Number] 

[Your Contact Information] 


