
Tenant Maintenance Crisis Support Line 

Date: [Insert Date] 

To: [Tenant's Name] 

[Tenant's Address] 

Dear [Tenant's Name], 

We hope this message finds you well. We are writing to remind you of our Tenant Maintenance 

Crisis Support Line, which is available to assist you with urgent maintenance issues in your 

residence. 

If you are experiencing any maintenance emergencies, such as plumbing leaks, electrical 

failures, or any other critical situations that require immediate attention, please do not hesitate to 

reach out to our dedicated support team. 

Contact Us: 

• Phone: [Insert Phone Number] 

• Email: [Insert Email Address] 

Our team is available [Insert Hours of Operation] to provide you with prompt assistance. Your 

comfort and safety are our top priorities, and we are here to help you during these challenging 

times. 

Thank you for your attention. We look forward to assisting you. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


